Internet Service Provider (ISP) Minimum Requirements


You will be depending on your ISP for all your communication with Athabasca University, both within and outside of your course work.  It is important that you find a reliable, affordable ISP. In addition, your ISP must provide you with the following:

1) a MIME-compliant mailer.  MIME is the standard format for email attachments.  There are other formats around, but they cause nothing but grief.  MIME is the standard. 

2) a graphical Web browser.  Netscape and Internet Explorer are probably the two most common ones.

3) support, in the forms of training and trouble-shooting.  Training support should be in the form of written tutorials or/and classes.  Trouble-shooting support should be available at convenient times and be prompt (it is not support if you have to wait three days for an answer to a question).




You want to be able to connect to AU the easiest, cheapest, and most trouble-free way possible.  Help Desk support is vital.  Your success in your courses depends on your being able to access AU frequently.  When you need help, you’re going to need it in a timely fashion.




So shop around.  

· Find out how many hours are included in the monthly fee and find out the cost of going over the maximum: compare these charges with other ISPs,  keeping in mind the minimum requirements above.  

· Find out if there is a disk space limit and if so what it is.  Find out if they allow you to create your own Web page.  

· Ask if IMAP mail is available (IMAP mail is email that you handle from your PC, but both new and saved messages can be stored on a server, which means you have a backup of your mail folders). If it is not, make sure you manually back up your email folders regularly.
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